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Dear MHPA25 Attendee,
Welcome to Kansas City and MHPA25. This year’s conference 
theme is The Rhythm of Progress: Medicaid’s Beat in the 
Heartland, and we’re eager to keep our finger on the pulse of 
all things Medicaid managed care. The heartbeat of this year’s 
conference is driven by a powerful educational lineup showcasing how 
MCOs are partnering with states, providers and community-based organizations to 
improve health outcomes. The conference features unparalleled opportunities to 
explore cutting-edge strategies, stay updated on policy and regulatory changes, and 
discover innovative solutions shaping the future of Medicaid.

A lot has changed over the last year, and many more changes to Medicaid will be 
forthcoming in the months and years ahead. From eligibility and enrollment to 
program structure and administration, the federal-state partnership will undergo 
tremendous transformation. MHPA’s members and partners are assistive agents of 
change, coordinating care and coverage for beneficiaries with heartfelt compassion 
and dignity. 

Throughout the conference, unique insights will be shared among health plans, 
Medicaid managed care partners, state Medicaid directors, patient advocates, and 
political strategists on what it will take to advance Medicaid policy and continue to 
ensure that the nation’s most vulnerable individuals can access quality, affordable, 
and effective care. New this year, 16 poster presentations will explore a variety 
of health care delivery topics that highlight novel research and timely innovation 
conducted in or with Medicaid managed care. 

I hope you’ll also take time to network with colleagues and make some new 
connections inside our dynamic exhibit hall, during receptions and refreshment 
breaks, and in between a vast network of sessions and workshops tailored to tracks 
on Access to Care, Complex Care, Hot Topics, and Policy.

Should you have any questions or concerns during the conference, please do not 
hesitate to reach out to an MHPA staff member or me. We appreciate your presence 
here in America’s heartland and all that you do to ensure the Rhythm of Progress for 
Medicaid continues to strengthen into the future.

Warm regards,

Craig A. Kennedy, MPH 
President and CEO 
Medicaid Health Plans of America

WELCOME

Strengthening  
healthcare. 
Maximizing  
impact.

Scan the QR Code  
to learn more  
about our services.
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Our app delivers healthy 
groceries plus a whole lot more - 
personalized coaching & 
mindfulness support 
to build lasting healthy habits.

Don’t just 
prescribe food. 
Inspire change!

• Better member engagement
• Ease of implementation
• Lower costs
• Proven results

ViSIT US AT BOOTH #209

attane-health.com

Dear MHPA25 Attendees,
Welcome to MHPA25 – the premier Medicaid event for best 
practices, innovative new ideas, and networking with thought 
leaders. This marks another record year for the annual conference, 
and we’re thrilled you’re here with us to enjoy the insightful 
workshops and sessions, exciting exhibits, and hopefully some time in 
Kansas City as well.

It truly is a watershed time as Medicaid begins a significant new chapter. As we 
celebrate Medicaid’s 60th anniversary, we’re reminded of its humble beginnings and 
its transformation along the way to become the nation’s largest and most innovative 
public health insurance program, covering more than 78 million individuals. 

The unsung hero of American health, Medicaid is even more vital today. Its 
indispensable and valuable role in U.S. health care, local communities, and the 
larger economy cannot be overstated. A linchpin of the health care system, Medicaid 
has generated healthier outcomes and improved the quality of life for millions of 
Americans.

Now at a crossroads, the OBBBA has produced the biggest change for Medicaid since 
the Affordable Care Act in 2010. This challenge presents us with the opportunity 
to again demonstrate how managed care organizations (MCOs) are essential to 
Medicaid’s success. 

Indeed, this is a pivotal moment for Medicaid managed care, and I’m certain you’ll 
walk away from this year’s conference impressed by engaging sessions, thought-
provoking research poster presentations, and ample networking activities to 
learn from our business partners in the exhibit hall. And whether it’s full of new 
perspectives or relationships, you’ll return home with the ability to deploy evidence-
based strategies that will help your Medicaid members and state partners. Thank you 
for attending!

Cheers,

David Jacobson 
MHPA25 Conference Chair 
VP, Medicaid Strategy & Business Development 
Arkansas Blue Cross & Blue Shield

WELCOME

WE ENGAGE 40–50% OF THE HARDEST-TO-REACH MEMBERS.
IT’S WHAT WE DO — ASK US HOW.

A Tailored Healthcare Solution 
Built to Engage 

At Best Foot Forward, engaging the unable-to-contact (UTC) population isn’t an
obstacle — it’s our core strength. We deliver what in-house teams can’t: high-
touch, culturally attuned outreach powered by smart technology and HITRUST-
certified workflows. Backed by over a decade of proven success with Government
Plans, we consistently achieve 40–50% engagement with high-risk, high-utilization
members. Fast. Scalable. Built for impact — and backed by risk-free pricing

Time Zone Smart
Dialing Technology 

Trained Healthcare
Engagement  Specialist 

Data-Driven
Approach

LEARN MORE

708-401-5222 info@bffone.com

 LIVE DEMO 
VISIT US  
@BOOTH 

# 418

Risk-Free Pricing 
Model 

bestfootforwardsales.com
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You’re working hard to improve quality outcomes. 

We’ll help you get there.

We give quality teams the clarity to do more —

and the power to act faster!

¹ Uccoe tr,cmcs r,bcs ,ca SDtH a,o, cc tce tre,n tcew

Ñ Auotm,oe t,ne g,p trtcunec wcoh AIs ct m,cu,r ccoentecoctc

� Impntte eectcectcs eeetoctececcs ,ca ttco ttcontr

Cary.Health/OneDash

Come see how we’re 

revolutionizing 

quality improvement.

Booth 222

M e d i c a t i o n  

A d h e r e n c e  t r e n d s

AMR 0.83
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CENTAURI MEMBER INSIGHTS 

DRIVES MEASURABLE RESULTS FOR DUAL-ELIGIBLES

Centauri’s new Member Insights 
solution provides health plan 
members with assistance at critical 
times in their healthcare journey by 
addressing their financial, social, 
and clinical needs. 

Our comprehensive approach:
• Reduces fall off rates
• Improves continuity of care
• Reduces re-admission rates
• Maintains health plan revenue
• Increases ROI 

Stop by Booth #314 to learn more.
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Permanente
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Molina
Carolyn Ingram
Health Plan President

Sentara
Jeremy Greenfield
Vice President of 
Government Relations 

UPMC for YOU
Brendan Harris
President
 

At-Large Member
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MHPA Conference Mobile App
Download the Conference Mobile App now! The mobile app contains 
a variety of useful information to help you navigate MHPA25. The 
following information (and more!) can be found in the mobile app:
     • Conference agenda with session descriptions, learning
         objectives, and speaker information
     • Exhibitor information
     • Session surveys
     • Scavenger hunt to win prizes
     • Maps
     • Event information and more!
To download the MHPA Conference Mobile App to your smartphone 
or tablet, go to the Google Play Store or Apple Store and search for 
MHPA Events. After downloading the app, select MHPA25 and enter 
your access information found in your “Know Before You Go” email 
and on the back of your conference badge.

Charging Stations
For your convenience, there are four (4) charging stations located 
in the Exhibit Hall. We appreciate the following charging station 
sponsors:

Please do not leave your cell phone unattended.

Social Media Wall
Join the MHPA25 Social Media Wall by sharing your moments with 
#MHPA25 on LinkedIn, Facebook, or X (Twitter) and see highlights 
appear on our live wall throughout the conference. Prefer not to 
post publicly? You can submit a custom selfie directly to the wall 
using our built-in photo booth/Direct Post—complete with branded 
frames and stickers—no social account required. All submissions 
are moderated and update in real time; follow the wall on screens 
around the venue and within the event app.

General Information 
Registration/Information Desk 
Sponsored by: 

The Registration/Information Desk is located on the Mezzanine Level 
in the Exhibit Hall Foyer.
The registration hours are as follows:

Wednesday, September 10, 2025	  
2:00pm – 7:30pm
Thursday, September 11, 2025	  
7:00am – 5:00pm
Friday, September 12, 2025 		   
7:00am – 2:30pm

Badges must be worn in all conference areas and are required for 
admission to the exhibit hall and conference sessions.

Complimentary Conference Wi-Fi

Sponsored by:  

Complimentary Wi-Fi is being provided to attendees in the 
MHPA25 conference space. Thank you to Agilian for this generous 
sponsorship.

Network: MHPA25
Access Code: AGILIAN25

Exhibit Hall Lounge

Sponsored by:  

Located within the heart of the conference exhibit hall, our lounge 
offers a relaxing space for networking, collaboration, and unwinding. 
With comfortable seating, charging stations, and refreshments, it’s 
the perfect spot to take a break between sessions, connect with 
colleagues, or recharge for the next big discussion.
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General Information
 
In Partnership with MTM and Progeny Health 
Donate Your Time at the Conference for the 
HappyBottoms Volunteer Activity
 

MHPA25 is partnering with HappyBottoms to offer a mobile diaper 
wrap program that will provide our MHPA25 attendees with a 
hands-on volunteer activity that will benefit local families in need. 
Attendees will help prepare diapers for distribution right in the 
Exhibit Hall, Thursday, Sept. 11, 2:20pm – 3:30pm. HappyBottoms 
provides a monthly supply of diapers or training pants to children in 
need through more than 70 social service agency sites.

In Partnership with Best Foot Forward, 
CaryHealth and ModivCare

  

MHPA is bringing a community-centered project, Paint the Gap: 
My Community, My Canvas to the conference. This project will be 
a “live” mural experience right here in the Exhibit Hall Foyer to 
allow involvement with our attendees. Attendees, local artists, and 
community youth will paint collaboratively on a mural that brings 
attention to healthcare access gaps while celebrating connection, 
trust, and resilience.

Prize Drawings
Win a prize at MHPA25! Earn points for prizes in the conference 
mobile app.  Points can be earned by visiting exhibitors, attending 
conference functions, volunteering at the HappyBottoms service 
project, and completing session surveys in the mobile app. Click on 
the Scavenger Hunt icon in the conference mobile app.

Helping organizations 
navigate Medicaid 
policy and regulatory 
changes for 40 years.
HMA Medicaid consultants offer  
in-depth knowledge and experience to 
help states, plans, providers, and other 
stakeholders deliver the broad range 
of services demanded of Medicaid and 
Children’s Health Insurance Program 
(CHIP). Visit us at booth #218 to 
learn how the HMA team can help 
you develop innovative strategies— 
and deliver better care.

H
ealthM

anagem
ent.com

 Ò

Strategic Planning

Design and Implementation

Expert Analysis

IT Services and Support

Training and Support

Learn more at imaginepediatrics.org

Come meet us at booth #202

Integrated Medical,
Behavioral, and Social
Value-based Care 
Innovation for 
Children with Special 
Health Care Needs

Paint the Gap Mural
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CONCURRENT 

WORKSHOPS 

11:30am - 12:20pm 

Access to Care Complex Care Hot Topics Policy

Expanding Access 
to Maternal and 
Pediatric Care 
with Bilingual, 
Omnichannel 

Outreach

Redefining Medicaid 
Care: Bringing Value-
Based Care to High-

Risk Populations

Sponsored by QCSS 
Health 

The $90B Benefit 
No One is Talking 

About: Handling the 
Complexities of Home 

Healthcare Needs

Unlocking the 
Future of Medicaid: 

A Collaborative 
Approach to 
Innovation

Chicago A Chicago B Chicago C Empire

12:20pm - 1:30pm Networking Lunch 
Exhibit Hall A

CONCURRENT 

WORKSHOPS 

1:30pm - 2:20pm 

Access to Care Complex Care Hot Topics Policy

The Mouth is Part of 
the Body – The Link 
Between Oral and 
Systemic Health

The Indiana Family 
& Social Services 

Administration 
Pregnancy Promise 

Program – A Statewide 
MCO Partnership

 Leveraging Cross 
Plan Partnerships 
to Maximize the 

Impact of Community 
Investments 

Sponsored by 
MedeAnalytics

Federal Legislative 
and Administrative 

Update

Chicago A Chicago B Chicago C Empire

2:20pm - 3:30pm Poster Session, Volunteer Activity & Networking 
Exhibit Hall A

3:30pm - 5:00pm

GENERAL SESSION: Views from the States - A Discussion with State Medicaid Directors 
(off the record/closed to press) 

Mission Moment Sponsor: Centene Corporation 
Sponsored by Horizon NJ Health and Sellers Dorsey 

Atlanta/New York

5:00pm - 6:00pm
Conference Reception

Sponsored by AmeriHealth Caritas 
Exhibit Hall A

Schedule at a Glance

1414

 Wednesday, September 10, 2025

12:00pm - 5:00pm MHPA Board of Directors Meeting (invitation only) 
Chouteau

1:00pm - 5:00pm Exhibitor Booth Set-up 
Exhibit Hall A

2:00pm - 7:30pm
Registration/Information Desk Open 

Sponsored by Elevance Health 
Exhibit Hall Foyer

6:00pm - 7:30pm
Welcome Reception

Sponsored by AmeriHealth Caritas
Exhibit Hall A

 Thursday, September 11, 2025

7:00am - 5:00pm
Registration/Information Desk Open 

Sponsored by Elevance Health 
Exhibit Hall Foyer

7:15am - 8:30am Networking Breakfast 
Exhibit Hall A

8:30am - 9:45am
OPENING GENERAL SESSION 

Mission Moment Sponsor: UnitedHealthcare 
Atlanta/New York

CONCURRENT 

WORKSHOPS 

10:00am - 10:50am 

Access to Care Complex Care Hot Topics Policy

Building Connection 
in Moments that 
Matter: A Medi-

Cal Plan’s Journey 
of Continuous 
Improvement 

in Pediatric and 
Adult Wellness 

Communications 

Connection is Key: 
Innovative Tech + 

Human Solutions that 
Reduce Costs and 

Improve Outcomes for 
High-Needs Members

Innovations 
Driving System 

Transformation in the 
Medicaid Lifecycle

Work Requirements 
Ahead: Preparing 

Plans and Members 
for  What’s Next

Sponsored by Kaiser 
Permanente

Chicago A Chicago B Chicago C Empire

10:50am - 11:30am Networking & Refreshment Break 
Exhibit Hall A
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Agenda
Wednesday, 
September 10, 2025
1:00pm – 5:00pm

Exhibitor Set-up
Location: Exhibit Hall A	

2:00pm – 7:30pm

Registration/Information Desk 
Open 
Location: Exhibit Hall Foyer

 Sponsored by 

 

6:00pm – 7:30pm

Welcome Reception
Location: Exhibit Hall A

 Sponsored by 

 

Thursday,  
September 11, 2025
7:00am – 5:00pm

Registration/Information Desk 
Open
Location: Exhibit Hall Foyer

Sponsored by 

7:15am – 8:30am

Networking Breakfast
Location: Exhibit Hall A

8:30am – 9:45am

Opening General Session

Location: Atlanta/New York 
Ballroom

Mission Moment Sponsor

This session will discuss care 
challenges facing some of 
Kansas City’s most vulnerable 
residents and the importance of 
Medicaid for improving health 
outcomes. You will also learn 
how MHPA has been leading 
during this time of enormous 
change.
Speakers:
Catherine Anderson, Senior Vice 
President, Health Optimization 
Strategy, UnitedHealth Group
Jeron Ravin, JD, President and CEO, 
Swope Health
Grant Thomas, Senior Advisor, CMS
Craig Kennedy, MPH, President & CEO, 
Medicaid Health Plans of America (MC)

 Friday, September 12, 2025

7:00am - 2:30pm
Registration/Information Desk Open 

Sponsored by Elevance Health 
Exhibit Hall Foyer

7:15am - 8:30am Networking Breakfast 
Exhibit Hall A

8:30am - 9:45am
GENERAL SESSION: From Cable to Kansas City - Conversation with Two Leading Political Strategists 

Sponsored by AlohaCare 
Atlanta/New York

CONCURRENT 

WORKSHOPS 

9:45am - 10:35am 

Access to Care Complex Care Hot Topics Policy

A Pathway for 
Changing Lives, 

Communities, and 
Futures One Job at 

a Time 

Breaking the Cycle: 
How Health Plans Can 

Predict and Prevent 
Child Welfare System 

Involvement

Sponsored by Imagine 
Pediatrics

Unscripted: Real 
Patients Discuss the 

Next Frontier of Digital 
Health, Their Health 
Plan & Digital Health 

Partner

Medicaid Policy in 
Play: Preparing for 
HR 1’s Regulatory 

Agenda

Chicago A Chicago B Chicago C Empire

10:35am - 11:00am Networking & Refreshment Break 
Exhibit Hall A

11:00am - 12:30pm 

GENERAL SESSION:  State Health Plan Associations – Their Role in 
Showcasing the Value of Medicaid Managed Care

Sponsored by Mathematica 
Atlanta/New York

12:30pm - 1:30pm Networking Lunch 
Exhibit Hall A

CONCURRENT 

WORKSHOPS 

1:30pm - 2:20pm 

Access to Care Complex Care Hot Topics Policy

Access First: The Role 
of Managed Care in 
Driving Provider-Led 

Innovation in Medicaid

A Proven, Scalable Model 
for Reducing Loneliness 
and Driving ROI Through 
In-Person, Home-Based 

Member Support

Nourishing Outcomes: 
The Kansas Food is 

Medicine Demonstration 
Project to Improve 

Maternal Health Through 
Nutrition and Patient 

Voice

Optimizing SMAC 
Implementation: 

Strategies to Align, 
Streamline, and Succeed

Chicago A Chicago B Chicago C Empire

1:30pm - 4:00pm Exhibitor Booth Teardown 
Exhibit Hall A

2:20pm End of Conference
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THURSDAY,  September 11, 2025THURSDAY,  September 11, 2025

CONCURRENT WORKSHOPS
10:00am – 10:50am

ACCESS TO CARE TRACK
Building Connection in Moments 
That Matter: A Medi-Cal 
Plan’s Journey of Continuous 
Improvement in Pediatric and 
Adult Wellness Communications
Location: Chicago A

Speakers: 
Chelsea Byom, Vice President, 
Marketing, Communications & 
Outreach, Santa Clara Family 
Health Plan
Yvonne Daugherty, Global Head 
of Industries, Ushur

COMPLEX CARE TRACK
Connection is Key: Innovative 
Tech + Human Solutions that 
Reduce Costs and Improve 
Outcomes for High-Needs 
Members
Location: Chicago B
Speakers:
Suze Cucci, Senior Vice 
President, Programs and 
Quality, Pyx Health, Inc.
Shawn Roberts, PharmD, Senior 
Director of Behavioral Health, 
Sentara Health Plans

HOT TOPICS TRACK
Innovations Driving System 
Transformation in the      
Medicaid Lifecycle
Location: Chicago C
Speakers:
James Lamb, VP, National Payer 
Segment, Quest Analytics, LLC
Jaime White, Senior Vice 
President of Medicaid Strategy & 
Business Development, Humana

POLICY TRACK
Work Requirements Ahead: 
Preparing Plans and Members 
for What’s Next
Location: Empire
 Sponsored by 

Speakers:
Darin Buxbaum, MBA, Co-
Founder & CEO, Wider Circle
Gary Jessee, Senior Vice 
President, Seller Dorsey’s 
National Medicaid Consulting 
Practice
Kelly Munson, CEO, 
Independence Health Group & 
AmeriHealth Caritas
Rebecca Geist, MS, MBA, 
National Director, Government 
Programs Business Development 
and Strategy, Kaiser Permanente 
(Moderator)

10:50am – 11:30am

Networking & Refreshment 
Break
Location: Exhibit Hall A

CONCURRENT WORKSHOPS

11:30am – 12:20pm

ACCESS TO CARE TRACK
Expanding Access to Maternal 
and Pediatric Care with 
Bilingual, Omnichannel 
Outreach
Location: Chicago A
Speakers:
Andy Gonerka, VP of Sales, 
Strategic Accounts, mPulse
Susan Hood, RN, MSN, 
Associate Vice President, Quality 
Improvement & Risk Adjustment, 
Molina Healthcare of Texas

COMPLEX CARE TRACK
Redefining Medicaid Care: 
Bringing Value-Based Care to 
High-Risk Populations
Location: Chicago B

Sponsored by 

Speakers:
Blair Boroch, CEO, 
UnitedHealthcare Community 
Plan of Pennsylvania

Melanie Fernando, Chief 
Operating Officer, Aetna Better 
Health of Illinois
Michael Radu, Chief Executive 
Officer, AbsoluteCare

HOT TOPICS TRACK
The $90B Benefit No One 
is Talking About: Handling 
the Complexities of Home 
Healthcare Needs
Location: Chicago C
Speakers:
Jon Hamdorf, Market President, 
UCare 
Amvrosios Ioannidis, SVP, 
Payer Relations + Business 
Development, Integra Partners
Joe Moser, VP of Development, 
CareSource 
Matt Salo, Founder and CEO, 
Salo Health Strategies

POLICY TRACK
Unlocking the Future of 
Medicaid: A Collaborative 
Approach to Innovation
Location: Empire
Speakers:
Paruj Acharya, Policy Director, 
Healthcare Data & Technology, 
UnitedHealthcare
Sean Garrity, Director, Federal 
Affairs, MHPA
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THURSDAY,  September 11, 2025THURSDAY,  September 11, 2025

Gabe Moreno, Vice President 
of Provider, Clinical & Data 
Capabilities, UnitedHealthcare

12:20pm – 1:30pm

Networking Lunch
Location: Exhibit Hall A

CONCURRENT WORKSHOPS 

1:30pm – 2:20pm

ACCESS TO CARE TRACK
The Mouth is Part of the Body 
– The Link Between Oral and 
Systemic Health
Location: Chicago A
Speakers:
Helen Hawkey, BSDH, PHDHP, 
Executive Director, Pennsylvania 
Coalition for Oral Health (PCOH)
Lakshmi Reddy, MD, Senior 
Medical Director, Highmark 
Wholecare
Zindell Richardson, DMD, 
Government Dental Officer, 
United Concordia Dental
Robert Thielen, Dental Director, 
Highmark Wholecare
Joe Glinka, HealthChoices 
Director Medicaid Segment, 
Highmark Wholecare 
(Moderator)

COMPLEX CARE TRACK
The Indiana Family & Social 
Services Administration 
Pregnancy Promise Program – A 
Statewide MCO Partnership
Location: Chicago B
Speakers:
Amber Chappelow, RN, CCM, 
Team Lead, Care Management, 
CareSource
Diana Higareda-Islas, BSN, RNC-
OB, PMH-C, CBS, Carelon Health 
Case Management Team Lead, 
Anthem Blue Cross Blue Shield
Teryn P. Morgan, MS, Pregnancy 
Promise Program Data Scientist, 
Indiana Family & Social Services 
Administration
Elizabeth Wahl, MSSW, LSW, 
IMH-E®, Pregnancy Promise 
Program Manager, Indiana 
Family & Social Services 
Administration

HOT TOPICS TRACK
Leveraging Cross Plan 
Partnerships to Maximize 
the Impact of Community 
Investments
Location:  Chicago C

Sponsored by 

Speakers:
Lisa Chan-Sawin, MHA, Founder 
& CEO, Transform Health

Mireya Fajardo, Vice President, 
Medi-Cal (Medicaid) Regional 
Lead Health Net, a Centene 
Corporation
Dan Swayze, Chief Operating 
Officer, Partners In Care 
Foundation

POLICY TRACK
Federal Legislative and 
Administrative Update
Location:  Empire
Speakers:
Alex Campau, Managing Director 
& Director of Health Policy, Cozen 
O’Connor Public Strategies
Rick Van Buren, Senior Principal, 
Director of Health Policy, Cozen 
O’Connor Public Strategies
Mariah Philips, Deputy 
Director, Federal Affairs, MHPA 
(Moderator)

2:20pm – 3:30pm

Poster Session, Volunteer 
Activity & Networking
Location: Exhibit Hall A

Join us in the Exhibit Hall to 
explore a diverse collection 
of posters showcasing 
current research. This is your 
opportunity to engage with 
the presenters, ask questions, 
and dive deeper into their 
work. Don’t miss the chance to 
connect and exchange ideas 
with fellow attendees! 

After viewing the posters, look 
for the HappyBottoms volunteer 
activity where you can earn raffle 
tickets while helping the local 
community. 
HappyBottoms volunteer activity 
is sponsored by MTM and 
ProgenyHealth

2:20pm – 3:30pm

Poster Presentations
Location: Exhibit Hall A

Check out the conference 
app for full poster 
presentation information!

Poster P1
From Predicting Risk to 
Predicting Benefit: A 
Comparative Effectiveness Study 
of Alternative Prioritization 
Strategies for Care Management 
among Medicaid Beneficiaries

Poster P2
340B Duplicate Discounts: 
Enforcement Inconsistent 
and Weak Due to Lack of Data 
Transparency and Despite 
Federal Prohibition
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Poster P3
Coverage Gaps in Genetic 
Testing: Commercial vs. 
Medicaid Insurance for Rare 
Diseases

Poster P4
Engaging Social Media 
Influencers and CBOs to Expand 
Knowledge and Enrollment in 
CalAIM Programs

Poster P5
Medicaid Managed Care Plan 
Policies to Promote Access to 
Quality Substance Use Disorder 
Treatment: Results of a National 
Survey

Poster P6
The Importance of In-Network 
Insurance Benefits for Retention 
in Treatment for Opioid Use 
Disorder

Poster P7
The Role of Financial Incentives 
in Medicaid Managed Care to 
Improve Health Care Quality, 
Access, and Equity

Poster P8
Optimizing Non-Emergency 
Medical Transportation (NEMT) 
Delivery through Managed Care 
Contracts

Poster P9
Neighborhood Opportunities 
and Health Care Utilization 
among Pediatric Medicaid 
Managed Care Beneficiaries

Poster P10
Sorting it out in the Laundromat: 
Connecting Members to Services 
in an Innovative Way

Poster P11
Care Where it Counts: The 
Importance of Community and 
Payer Partnerships in Reducing 
Healthcare Expenditures

Poster P12
Healing Through Food: Reducing 
Healthcare Utilization by 
Integrating Fresh, Culturally 
Appropriate Meals in the Home

Poster P13
Improving Access and 
Enhancing Care: An Innovative 
Collaboration between 
Highmark Wholecare and the 
Pennsylvania Pharmacists Care 
Network

Poster P14
Comparing Three Care 
Management Modalities for 
Medicaid or Dual-eligible 
Beneficiaries with Multiple 
Chronic Conditions

Poster P15
The Impact of Integrated Care 
Management for Medicaid or 
Dual Eligible Beneficiaries on 
Clinical and Cost Outcomes for 
Adults with Multiple Chronic 
Conditions

Poster P16
Clinical and Economic Impact of 
Multiplex Point-of-Care Testing 
for Chlamydia Trachomatis, 
Neisseria Gonorrhoeae, and 
Mycoplasma Genitalium: A 
Modeling Framework

3:30pm – 5:00pm

General Session: Views from 
the States - A Discussion 
with State Medicaid 
Directors (off the record/
closed to press)
Location: Atlanta/New York 
Ballroom
 Mission Moment Sponsor: 

 

Sponsored by 

Medicaid Directors have one 
of the most important and 
challenging jobs in state 
government and health care. 
With the program covering 
more than 70 million low-
income, elderly and disabled 
individuals – it is the single 
largest expenditure in most state 
budgets. Medicaid Directors 
from three states and former 
Texas Medicaid Director, Gary 
Jessee from Sellers Dorsey, will 
discuss how state Medicaid 
programs are tackling issues 
such as access to care, complex 
care, technology and innovation, 
and other hot topics. They will 
also discuss how they and their 
Governors are increasing the 
quality of care for our nation’s 
underserved and vulnerable 
populations, while improving 
efficiency and sustainability.

Panelists:
Alex Childers-Scott, RN, 
BSN, Bureau Chief of Care 
Management, Idaho Division of 
Medicaid
Maureen Corcoran, Director, 
Ohio Department of Medicaid
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Gary Jessee, Senior Vice 
President, Seller Dorsey’s 
National Medicaid Consulting 
Practice
Christine Osterlund, Deputy 
Secretary, Kansas Division of 
Health Care Finance
Chris Priest, Regional Vice 
President, Medicaid Solutions, 
Centene Corporation (Moderator)
Debbie Rittenour, Senior Vice 
President of Government 
Programs, Horizon NJ Health (MC) 

5:00pm – 6:00pm

Conference Reception

Location: Exhibit Hall A

 Sponsored by

FRIDAY,  
SEPTEMBER 12, 2025
7:00am – 2:30pm

Registration/Information Desk 
Open
Location: Exhibit Hall Foyer
 Sponsored by 

7:15am – 8:30am

Networking Breakfast
Location: Exhibit Hall A

8:30am – 9:45am

General Session: From Cable 
to Kansas City - Conversation 
with Two Leading Political 
Strategists
Location: Atlanta/New York 
Ballroom
 Sponsored by

 
The 2026 midterms are just 
over a year away and health 
care promises to be a major 
issue in several races that could 
determine which party controls 
Congress. This session will 
feature a dynamic, bipartisan 
discussion on the evolving U.S. 
political landscape. We will 
hear from Brendan Buck and 
Anthony Coley, two leading 
political strategists and fixtures 
on national cable news shows, 
on how health policy could 
shape the election. Join us as 
the panelists draw on their 
experiences to discuss how 
Republicans and Democrats may 
position themselves on health 
care and other key issues as 
they head into a critical midterm 
election.

Panelists: 
Brendan Buck, Partner, Seven 
Letter and NBC/MSNBC Political 
Analyst
Anthony Coley, Political Analyst, 
NBC/MSNBC & former head of 
public affairs at the U.S. Justice 
Department
Francoise Culley-Trotman, CEO, 
AlohaCare (Moderator)
Shannon Attanasio, Senior 
Vice President, Government 
Relations, Policy & Advocacy, 
MHPA (MC)

CONCURRENT WORKSHOPS

9:45am – 10:35am

ACCESS TO CARE TRACK

A Pathway for Changing 
Lives, Communities, and 
Futures One Job at a Time
Location: Chicago A
Speakers:
Dan LaVallee, Senior Director, 
UPMC Health Plan Center for 
Social Impact

COMPLEX CARE TRACK

Breaking the Cycle: How 
Health Plans Can Predict and 
Prevent Child Welfare System 
Involvement
Location: Chicago B

 Sponsored by

Panelists:
Laura Boyd, PhD, National 
Child Welfare Expert, Policy & 
Performance Consultants, Inc. 
Cheryl Fisher, M.Ed, LPC, 
Vice President for Business 
Development; Foster Care and 
Child Welfare, Centene
Rachel Marsh, MSW, JD, Child 
Welfare Policy Expert & Associate 
Director, Sellers Dorsey
Katie Olse, Senior Director for 
Child and Family Wellbeing, 
Sellers Dorsey
Mark A. Washington, Executive 
Director, Healthy Blue Care 
Together

HOT TOPICS TRACK

Unscripted: Real Patients 
Discuss the Next Frontier of 
Digital Health Their Health 
Plan & Digital Health Partner 
Location: Chicago C
Speakers:
John David, Medicaid Member, 
Scene Program Participant
Toyosi Okurounmu, MD, National 
Chief Medical Officer, Community 
and State, UnitedHealthcare
 



FRIDAY,  September 12, 2025FRIDAY,  September 13, 2024

26 2726 27

FRIDAY,  September 12, 2025

MHPA 2025 ANNUAL CONFERENCE PROGRAM  

Sebastian Seiguer, JD, MBA, CEO 
and Co-founder, Scene Health
Demetra Turner, Medicaid 
Member, Scene Program 
Participant

POLICY TRACK

Medicaid Policy in Play: 
Preparing for HR 1’s 
Regulatory Agenda
Location: Empire  

Panelists:
Jeanine Boyle, Founder & CEO, 
Rock Creek Policy Advisors
Mike Nguyen, Director of Public 
Policy, AlohaCare
Kate Paris, Vice President, Policy 
and Advocacy, UHC Community 
& State
Shannon Attanasio, Senior 
Vice President, Government 
Relations, Policy & Advocacy, 
MHPA (Moderator)

10:35am – 11:00am

Networking & Refreshment 
Break
Location: Exhibit Hall A

11:00am – 12:30pm

GENERAL SESSION: State 
Health Plan Associations – 
Their Role in Showcasing the 
Value of Medicaid Managed 
Care

Location: Atlanta/New York 
Ballroom
 Sponsored by 

State Health Plan Associations 
help MCOs elevate their voice in 
states to ensure that Medicaid 
enrollees can access high quality, 
high value health care through 
managed care. This conversation 
will look at how State Health 
Plan Associations work with 
MCOs to bring a collective voice 
to providing care to Medicaid 
enrollees in their states.
Speakers:
Jill Hayden, CEO, Illinois 
Association of Medicaid Health 
Plans
Mildred Menos, Director, 
Medicaid Product 
Administration, Horizon NJ 
Health
Angela Weaver, Director 
of Regulatory Affairs, Ohio 
Association of Health Plans
Stephen Cozzo, Vice President 
of Government Relations and 
External Affairs/Public Policy, 
AmeriHealth Caritas (Moderator)

12:30pm – 1:30pm

Networking Lunch
Location: Exhibit Hall A

CONCURRENT WORKSHOPS

1:30pm – 2:20pm

ACCESS TO CARE TRACK

Access First: The Role of 
Managed Care in Driving 
Provider-Led Innovation in 
Medicaid
Location:  Chicago A
Speakers:
Ganesh Acharya, MBA, CEO, 
Psychiatric Wellness Center 
Nakeya Fields, LCSW, Executive 
Director, Therapeutic Play 
Foundation 
Tammy Palafox, MBA, Program 
Manager, Anthem Blue Cross 
Alexis Taylor, MPA, MSL, Director, 
Transform Health

COMPLEX CARE TRACK

A Proven, Scalable Model 
for Reducing Loneliness and 
Driving ROI Through In-
Person, Home-Based Member 
Support
Location: Chicago B
Speakers:
Shruti Gurudanti, JD, Licensed 
Community Health Worker, 
Certified Peer Support Specialist, 
Co-Founder, Televeda
Cynthia Leach, Vice President, 
Long Term Care, Mercy Care, 
Aetna 

HOT TOPICS TRACK

Nourishing Outcomes: The 
Kansas Food is Medicine 
Demonstration Project to 
Improve Maternal Health 
Through Nutrition and Patient 
Voice 
Location: Chicago C
Speakers:
Emily Brown, CEO & Co-Founder, 
Attane Health
Lucia Herrera, MSN, RN, 
Associate Director of SDOH 
and Maternal Program, 
UnitedHealthcare Community & 
State Kansas

POLICY TRACK

Optimizing SMAC 
Implementation: Strategies 
to Align, Streamline, and 
Succeed
Location:  Empire
Speakers:
Patti Barnett, Regional Vice 
President, Medicare Regulatory 
Strategy and Operations, 
Centene Corporation
Ann Mary Ferrie, VP Strategy & 
Policy, VNS Health
Mary Kaschak, CEO, The National 
MLTSS Health Plan Association

2:20pm

End of Conference
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Local Partnerships, National Reach
We proudly deliver industry leading supportive care solutions across the country 
to connect your members to the right level of care at the right time.

Non-Emergency Medical Transportation

Remote Monitoring

Personal Care Services

Visit us at Booth #420

Scan the code to find the right 
solution for your plan today!

Medically  
tailored meals

Shelf-stable 
meals

Produce and 
pantry boxes

Nutrition education 
and counseling

Oral nutrition 
supplements

Learn more about 
Mom’s Meals®  

and our nutrition 
solutions.

Stop by  
Booth #302

YOUR COMPREHENSIVE  
FOOD AS MEDICINE SOLUTION 

Visit ochsner.org/MHPA25 
to book a discovery call.

 Improve Outcomes and  
 Reduce  Healthcare Utilization
Our Digital Medicine care model provides members with a 
proven, convenient solution to clinically manage cardiometabolic 
conditions. See how we can impact your population.

Annual Cost Reduction Clinical Quality

4 of 5 members achieve hypertension  
and diabetes control within 6 months

Average savings per member 
per year with Digital Medicine

$2,200+

Clinical outcome analysis conducted by a reputable  third-party actuarial firm, using claims data.



STEP IN EARLY
TO HELP PREVENT

LIMB LOSS
Remote temperature monitoring to 
support the prevention of diabetic 

foot ulcers and amputations1

Visit Podimetrics.com

Copyright © 2025 Podimetrics. All Rights Reserved.
1. Isaac et al. BMJ Open Diabetes Res. Care 2020.

OB/GYN
MFM

Interested in partnering?
partnerships@pomelocare.com

24/7 virtual medical practice 
for maternal and infant health

Fully employed clinicians
Evidence-based programs
Claims-based 2:1 clinical ROI
15M covered lives Doulas

Dietitians

Neonatology

Lactation
Consultant

Mental  
Health

Pediatrics

Midwife

BOOTH #319 Significant Medicaid 
Challenges are on 
the Horizon

Visit Booth #301 to Learn More
Scan to see how we partner with Medicaid plans 
to drive better results.

Ma te r n i t y  C a s e  Managemen t  •  N I CU  C a r e  Managemen t  •  N I CU  Pa ymen t  I n t e g r i t y

progenyhealth.com

We help health plans support women through 
pregnancy, NICU and postpartum – all while 
delivering guaranteed savings.

23% Reduction in preterm births via Maternity Case Management

49% Fewer ER visits and readmissions via NICU Care Management

$7-$10K 
Average savings per 
claim finding via NICU 
Payment Integrity 



Food opens 
the door,

closes the 
gap.

continuous 
engagement

Together, Pyx Health and FarmboxRx o�er a comprehensive, 
whole-person engagement platform that addresses both the 
social and emotional drivers of health — combining behavioral 
health support, AI-driven outreach, and medically appropriate food 
programs to improve outcomes for hard-to-reach populations.

LET’S CONNECT 
AT BOOTH 215

pyxhealth.com

10 million+

Discover how SafeRide Health can help you 

deliver smarter, scalable transportation

saferidehealth.com team@saferidehealth.com (855) 955 7433 | | 

Visit Booth #503

1

Check In

View Today's Medication

Mo Tu We T� Fr Sa Su
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EXHIBITORS

Adobe Population Health, 
Booth 516

Adobe Population Health offers proactive 
care management services through a tech-
enabled, hybrid care model delivering 
whole-person care. By combining 
proprietary risk stratification and health 
risk assessments with virtual and in-home 
care delivery, Adobe gathers a complete 
picture of at-risk members, coordinating 
seamlessly with primary care while 
addressing social determinants, improving 
outcomes and lowering costs. Applying 
the human touch, Adobe develops real 
relationships, forging a pathway forward, 
improving both the human and health 
condition of each member. 
https://adobepophealth.com

Alaffia Health, Booth 515
Alaffia Health is evolving payment integrity 
with custom-built claim solutions for 
health plans. Through a combination of 
generative AI and deep clinical expertise, 
our platform processes claims 20x faster 
than legacy solutions while maintaining 
99.7% accuracy. Our ‘smart-triage’ tech-
nology directs clinicians to highest-value 
claims, optimizing efficiency and deliver-
ing industry-leading cost savings. Alaffia’s 
clinical AI is transparent, efficient, and 
configurable: a new standard in afford-
ability for health plans.https://www.
alaffia.ai/

Alera Health, Booth 103

Alera Health creates integrated systems of 
care (ONEcare™ Networks) that connect 
primary care, behavioral health, hospitals, 
social care, and payors to improve 
patient outcomes and engagement. 
Through our Care Optimization Suite™ 
(COS), ONEcare providers use predictive 
analytics to enhance disease detection, 
anticipate crises, and strengthen care 
coordination. With 150+ organizations and 
15,000 clinicians nationwide, ONEcare 
networks have improved timely access 
by 10X, reduced unnecessary inpatient 
utilization by 50%, and achieved $200M 
in healthcare savings in 2024. Rooted in 
innovation and collaboration, Alera Health 
empowers communities to “Save Lives, 
One Population at a Time.” https://
alerahealth.com

Attane Health, Booth 209

Attane Health is a digital health company 
focused on providing under-served 
patients and Medicaid members with the 
high-quality food, nutrition support and 
health coaching they need to help manage 
their chronic health conditions, improve 
health outcomes and lower the cost of 
care. 
https://attane-health.com

Attend Behavior, Booth 505	
Attend Behavior is a digital parent 
training platform based on the evidence-
based RUBI program. It helps caregivers 

of children with autism, ADHD, and 
behavioral challenges build skills, reduce 
problem behaviors, and strengthen family 
routines. With 12 self-paced modules, 
coaching tools, and clinician integration, 
Attend empowers parents to apply proven 
strategies at home. Attend Behavior 
transforms caregiver support with 
accessible, research-backed guidance. 
https://attendbehavior.com/

Azara Healthcare, Booth 306

Azara Healthcare, the 2023, 2024, and 
2025 Best in KLAS population health 
management solution, is the leading 
provider of quality measurement, 
analytics and reporting for the Community 
Health and physician practice market. 
Azara solutions empower more than 1,000 
Community Health Centers, physician 
practices, Primary Care Associations, 
Health Center Controlled Networks, and 
clinically integrated networks in 43 states 
to improve the quality and efficiency of 
care for more than 25 million Americans 
through actionable data. To learn more 
about Azara Healthcare, visit  
www.azarahealthcare.com.  

Baylor Genetics, Booth 519	
As a pioneer of precision medicine for 
more than 45 years, Baylor Genetics is 
a leading diagnostic genomics partner 
offering a full spectrum of clinically 
relevant genetic testing, including Whole 
Genome Sequencing, Whole Exome 
Sequencing, and focused panels. Through 
a joint venture of H.U. Group Holdings, 
Inc. and Baylor College of Medicine, 
Baylor Genetics combines rapid and 

comprehensive precision diagnostics 
options with the support of genetic 
counselors to help clinicians avoid a 
lengthy diagnostic odyssey for their 
patients, guide medical management, and 
ensure no patient with a genetic disorder 
gets left behind. Baylor Genetics’ testing 
menu covers family planning, pregnancy, 
neonatal and pediatric testing, oncology, 
and many other specialized testing 
options. Located in Houston’s Texas 
Medical Center, Baylor Genetics serves 
clients in 50 states and 16 countries. 
https://www.www.baylorgenetics.
com 

Best Foot Forward Healthcare 
Solutions Services, Booth 418	
Best Foot Forward, a health resource 
management company, delivers what in-
house teams can’t: high-touch, culturally 
attuned member engagement that drives 
measurable action. With over a decade of 
proven experience supporting government 
plans, Best Foot Forward operates as a 
true extension of your team — powered 
by a proprietary platform, smart outreach 
technology, and HITRUST-certified work-
flows. They consistently reach the unreach-
able, achieving 40–50% engagement with 
high-risk, high-utilization members. From 
onboarding through gap closure, Best Foot 
Forward elevates care quality, improves HE-
DIS performance, and delivers measurable 
ROI — fast.  Proven. Scalable. Outcomes in 
weeks — not months. 
https://bestfootforwardsales.com

Call the Car, Booth 517	

Call The Car brings an enlightened, 
compassionate mindset to health care 
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transportation, empowering members, 
caregivers, and health agencies to 
achieve better outcomes. Health care 
transportation companies can no longer 
be only a broker model, a software 
company, or a fleet of vehicles; a health 
care transportation company needs to 
combine all three of these characteristics 
to provide quality service, oversight, and 
member centric care. Come ask about 
how Call the Car is leading the way in 
healthcare transportation. 
http://www.callthecar.com

CaryHealth, Booth 222
CaryHealth is redefining the digital health 
landscape through its innovative AI-driven 
ecosystem, designed to optimize outcomes 
for the healthcare industry’s key players, 
including pharmaceutical manufacturers, 
health plans, and health systems. With 
a suite of advanced solutions, such as 
OneDash, Clair, CaryConnect, and CaryRx, 
CaryHealth enhances the pharmacy experi-
ence, offers cutting-edge AI tools, and deliv-
ers real-time data insights. This approach 
underscores CaryHealth’s commitment to 
advancing healthcare efficiency and effec-
tiveness through their platform. 
https://www.cary.health

Centauri Health Solutions, 
Booth 314
As a leading provider of technology-en-
abled analytics and services, Centauri 
Health Solutions helps health plans to 
manage their variable revenue linked to 
population health and eligibility factors. 
Centauri Health Solutions helps clients 
optimize revenue cycle management, while 
helping their members realize quality-of-life 

improvements. Centauri Health Solutions 
possess specialized expertise in sophis-
ticated hosted software solutions, data 
driven services and data management 
capabilities. These efforts result directly 
in better-informed health care delivery, 
richer benefits and reduced out-of-pocket        
healthcare costs. 
https://www.centaurihs.com

CoventBridge Group, Booth 114
Our investigative solutions are        ac-
curate, robust and highly effective. As 
a trusted partner, we work diligently to 
protect against every type of fraudulent 
activity, with a level of service built upon 
vast amounts of experience in the field. Our 
worldwide network of expert investigators 
provides comprehensive, case-specific 
fraud and loss protection. Anywhere. Our 
implementation of best practices is a dis-
tinct advantage we offer our partners. From 
claim referral to resolution, we provide 
one convenient place for comprehensive 
and full-service fraud investigations. For 
over 20 years, the CoventBridge team 
has served as an FWA contractor for CMS 
investigating Medical Provider Fraud, 
Waste, & Abuse in Medicare, Medic-
aid, and commercial lines of business.                                            
https://coventbridge.com

Delfina, Booth 511
Delfina is the first AI-powered pregnancy 
care platform, solving the maternal health 
crisis. We partner with health plans and 
obstetric providers to improve clinical 
outcomes, reduce costs, and enhance 
experiences for pregnant and postpar-
tum members. Integrated with EHRs, 

Delfina identifies high-risk pregnancies 
early, enables proactive care, and delivers 
continuous support to promote adherence. 
Delfina guarantees a 3X same-year ROI 
to all health plans based on improved 
clinical outcomes leading to reduced NICU 
admission and maternal hospitalization.                 
https://www.delfina.com

EyeMed, Booth 417	
EyeMed Vision Care is a leader in man-
aged vision benefits. Its member pop-
ulation is comprised of individuals and 
families enrolled through employer-spon-
sored benefits sold directly by EyeMed or 
distributed by many of the top healthcare 
organizations in the U.S. EyeMed boasts 
America’s largest network including the 
largest network of independent provid-
ers as part of its commitment to expand 
access to care and meet the needs of its 
diverse member population. As part of Es-
silorLuxottica, EyeMed’s mission is to help 
people around the world see more and be 
more. EyeMed is based in Cincinnati, OH. 
https://www.eyemed.com/en-us

FinThrive, Booth 409
Health plans are positioned to drive 
industry change, but to do so you need 
a partner firmly committed to your 
success—and the well-being of your 
members. As a market-leading revenue 
management company, FinThrive is 
a trusted ally dedicated to helping 
health plans manage member care 
more effectively. Advance engagement 
strategies by reaching members through 
accurate contact information, improve 
coordination of benefits and third-party 

liability management, and create better 
health outcomes for those you serve.        
https://finthrive.com

FTI Consulting, Booth 119
Health plans and managed care 
organizations continue to adapt and 
develop innovative solutions to the myriad 
challenges in today’s evolving healthcare 
landscape. The continued expansion of 
value-based care and telehealth, and the 
administrative complexity associated with 
Medicare Advantage, Medicaid Managed 
Care and the Affordable Care Act (ACA), 
present operational and compliance 
challenges that our Payer team is uniquely 
positioned to address. https://www.
fticonsulting.com/industries/
healthcare/payer

Grafton Integrated Health Network 
& 5e Analytics, Booth 504
Grafton Integrated Health Network 
supports individuals with intellectual, 
developmental, and complex mental 
health challenges. Its clinical expertise 
and evidence-based approach makes 
Grafton Integrated Health Network 
uniquely qualified to deliver improved 
outcomes for the clients, many of whom 
cannot be successfully treated elsewhere. 
5E Analytics delivers data science and 
analytics solutions that help mission-
driven organizations turn data into 
impact. Grafton Integrated Health Network 
provides tools like its Memphi platform 
for behavioral health, family services, and 
healthcare, supporting care, compliance, 
and better decision making. https://
www.grafton.org | 5eanalytics.com
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Hallmark Business Connections, 
Booth 421
Hallmark greeting cards are personalized 
and mailed to members (MA, DSNP, FEP). 
Hallmark cards have the highest ‘open 
rate’ of any direct mail format, and are 
proven to increase Quality scores: Stars, 
CAHPS, HEDIS, HOS. 89% of Hallmark 
card recipients give the highest possible 
rating on surveys. Hallmark Business 
Connections leverages 115 years of Hall-
mark heritage, creativity and innovation 
to provide meaningful, memorable and 
measurable solutions that strengthen 
health plan relationships with members. 
To access case studies or receive exam-
ples of cards proven most effective, send 
an email to Jada.Sudbeck@Hallmark.
com or visit our website. https://www.
hallmarkbusinessconnections.com/
business-solutions/hallmark-solu-
tions-for-health-plans

Health Care Originals, Inc.,        
Booth 407
Cut avoidable utilization and deliver 
proven ROI within one year. Nightingale 
by Health Care Originals combines a 
clinical-grade wearable with personalized 
virtual respiratory care to reduce ED visits, 
hospitalizations, and costs for asthma 
and COPD. With independently validated 
outcomes, Nightingale improves quality, 
boosts STAR/HEDIS performance, and 
advances health equity by engaging high-
risk, underserved members—including 
children. It helps MCOs manage risk, close 
care gaps, and win in value-based care. 
https://www.healthcareoriginals.com

Health Management Associates 
(HMA), Booth 218
HMA is a leading independent, national 
research and consulting firm specializing 
in publicly funded healthcare and human 
services policy, programs, financing, and 
evaluation. HMA serves government, pub-
lic and private providers, health systems, 
health plans, community-based organiza-
tions, institutional investors, foundations, 
and associations. Every client matters. 
Every client gets our best. With offices in 
more than 30 locations across the country 
and over 700 multidisciplinary consultants 
coast to coast, HMA’s expertise, services, 
and team are always within client reach. 
https://www.healthmanagement.com

Homestyle Direct, Booth 100
Since 1997, Homestyle Direct has been 
serving home-delivered meals to families 
across the U.S. Today, the company offers 
a wide variety of medically tailored meals 
to Medicaid and Medicare Advantage 
members, ensuring choice in every meal 
to support a healthy lifestyle and promote 
food security. Developed with a licensed 
dietitian, each meal balances taste, nutri-
tion, choice, and convenience. California 
members under managed care programs 
receive meals fully covered by Medi-Cal or 
Medicare Advantage. To learn more, visit 
homestyledirect.com.

	

Imagine Pediatrics, Booth 202
Imagine Pediatrics provides 24/7 vir-
tual-first care in the home for children, 
including those with complex medical 
and behavioral health care conditions 
and special health care needs. A pediatri-
cian led multidisciplinary team expands 
pediatric access and social support 
services to caregivers and children, day or 
night, right from home. Imagine Pediatrics 
helps healthcare organizations provide 
innovative, digitally enabled, value-based 
care solutions that improve total cost of 
care outcomes, improved quality, and 
increased patient experience and health 
equity. https://www.imaginepediat-
rics.org

InComm Healthcare, Booth 402
InComm Healthcare is the leader in 
innovative payment platforms and 
restricted-spend capabilities. Its 
proprietary OTC Network consists of 74,000 
retailers. Its online, phone, and mail order 
options give your members the convenience 
they expect. InComm Healthcare’s 
Dual Network card is revolutionizing 
supplemental benefits and incentives by 
allowing the flexibility to combine multiple 
benefits and rewards all on one card, 
including OTC products, healthy foods, 
wellness rewards, product/meal delivery, 
dental/vision/hearing, and more. Learn 
more at https://www.incomm.com/
healthcare 

 
Inovalon, Booth 308	
Inovalon is a leading provider of data 
and solutions empowering data-driven 
healthcare. The Inovalon ONE® Platform 
brings together national-scale connectivity, 
real-time primary source data access, and 
advanced analytics into a sophisticated 
cloud-based platform empowering 
improved outcomes and economics across 
the healthcare ecosystem. The company’s 
analytics and capabilities are used by 
over 50,000 active, licensed customers, 
and are informed by the primary source 
data of more than 92 billion medical 
events across 1.1 million physicians, 
703,000 clinical settings, and 414 million 
unique lives. For more information, visit                            
www.inovalon.com

Instacart Health, Booth 112
Instacart, the leading grocery technology 
company in North America, works with 
grocers and retailers to transform how 
people shop. The company partners with 
more than 1,800 national, regional, and 
local retail banners to facilitate online 
shopping, delivery and pickup services 
from nearly 100,000 stores across North 
America on the Instacart Marketplace. 
Instacart makes it possible for millions 
of people to get the groceries they need 
from the retailers they love. With Instacart 
Health, they leverage the Instacart platform 
to increase nutrition security, make healthy 
choices easier for consumers, and expand 
the role that food can play in improving 
health outcomes. Instacart Health partners 
with Managed Care Organization on 
interventions that range from medically 
tailored groceries for specific health 
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conditions, to produce prescription 
plans to boost fruit and vegetable intake.
healthteam@instacart.com

Omnipod by Insulet, Booth 321
Insulet Corporation, a US based 
organization is the maker of the Omnipod 
insulin management system. Omnipod 5, 
is an Automated Insulin Delivery System for 
the management of Diabetes. Omnipod 5 
partners with both the Dexcom and Libre 
CGM’s and is available exclusively through 
the pharmacy channel. https://www.
omnipod.com

 
Jukebox Health, Booth 220	
Jukebox Health helps older adults 
and high-need populations thrive in 
their homes with clinically-led home 
modifications and comprehensive 
environmental services. The company 
partners with payers and at-risk providers, 
leveraging its technology platform and 
national networks of vetted occupational 
therapists, accessibility product suppliers, 
and installers. The company was founded 
in 2020 by experienced entrepreneurs who 
have built businesses acquired by Angie’s 
List, Anthem, and Softbank and backed by 
The Home Depot, Primary Ventures, Mosaic 
General Partnership, and Meridian Street 
Capital. https://www.jukeboxhealth.
com

 
LifeStation, Booth 400	
LifeStation is the leading provider of 

medical alert systems in the United 
States. We are committed to empowering 
caregivers with the tools they need, while 
inspiring seniors to embrace healthy, active 
lifestyles, ensuring their well-being and 
independence. LifeStation offers a suite 
of devices to support individuals of any 
lifestyle, featuring fall detection and GPS 
capabilities. We proudly support hundreds 
of thousands of individuals, caregivers, 
and families nationwide with our 24/7/365 
emergency monitoring centers. http://
www.lifestation.com

MedScope, Booth 520
Since 1999, MedScope, a Medical 
Guardian company, has been a 
trusted national provider of Personal 
Emergency Response Systems (PERS), 
offering innovative technology and 
high-touch service to support aging 
in place and improve outcomes for 
vulnerable populations. We proudly 
serve over 625,000 Medicaid Waiver, 
Medicare Advantage, and PACE members 
nationwide, helping care teams enhance 
safety, satisfaction, and engagement 
through every stage of the member 
journey. MedScope’s EHRS solutions 
go beyond basic emergency alerts. Our 
connected care systems are designed to 
meet the diverse needs of individuals with 
varying levels of mobility, independence, 
and risk. Whether members require 
landline, cellular, mobile, or wearable 
devices, MedScope offers a full suite 
of easy-to-use, reliable options—each 
backed by 24/7 access to trained 
emergency response specialists. https://
www.Medscope.org. 

MedWatchers, Inc., Booth 104
MedWatchers is a pharmacist-led, 
technology-enabled healthcare partner 
that delivers culturally competent, 
personalized medication management 
solutions that improve outcomes, reduce 
overall spend and utilization, and elevate 
care across diverse populations. Our 
model is designed to meet the unique 
needs of Medicaid beneficiaries through 
high-touch, multilingual engagement, 
community resource alignment, and 
seamless case coordination.By integrating 
clinical pharmacy expertise with agile 
technology, we identify and engage 
at-risk members, deliver pharmacist-led 
interventions, and connect individuals 
to social and community supports that 
address whole-person health. Our 
end-to-end solution supports Medicaid 
payors in achieving value-based care 
goals, improving health equity, and 
lowering avoidable costs.  https://www.
medwatchers.com

Modivcare, Booth 420
Modivcare Inc. (“Modivcare”) (Nasdaq: 
MODV) is a technology-enabled healthcare 
services company, which provides a suite 
of integrated supportive care solutions 
for public and private payors and their 
patients. Value-based solutions address 
the social determinants of health, enable 
greater access to care, reduce costs, and 
improve outcomes. Modivcare is a leading 
provider of non-emergency medical trans-
portation (NEMT), personal care services, 
and remote monitoring.  https://www.
modivcare.com

 

Mom’s Meals, Booth 302
Mom’s Meals is the leading provider 
of comprehensive food-as-medicine 
solutions, including fully prepared, 
refrigerated, medically tailored home-
delivered meals, nutritional education, 
counseling and support. Available 
nationwide through Medicaid, Medicare 
Advantage or direct purchase, our 
services improve health outcomes and 
drive lasting change. We support long-
term care, condition management, 
post-discharge recovery and nutrition 
insecurity. Our mission is to improve 
lives through better nutrition at home. 
Learn more at www.momsmeals.com.

mPulse, Booth 406
mPulse combines predictive analytics and 
advanced digital experience technology 
to deliver business efficiencies and more 
equitable health outcomes at scale. That’s 
why 300+ health care organizations trust 
us to orchestrate personalized health 
journeys for their populations. 
https://mpulse.com

NourishedRx, Booth 106
NourishedRx is transforming healthcare 
by bridging food, health, and care 
through its scalable, data-driven Food is 
Health platform. This solution combines 
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personalized, culturally aligned food, 
nutrition counseling, digital engagement, 
and social support, helping individuals 
overcome barriers to healthy eating while 
driving sustainable behavior change and 
lasting health improvements. NourishedRx 
partners with health plans, government 
agencies, and other healthcare 
organizations to close care gaps, enhance 
member engagement, and build healthier 
communities—one meal, one individual at 
a time. https://www.nourishedrx.com

Ochsner Connected Health,         
Booth 309
Ochsner Connected Health delivers 
remote, clinically led programs for high 
blood pressure, Type 2 diabetes, weight 
management / obesity and CKD to health 
plans across the US. Through FDA-cleared 
digital devices and RPM capabilities patients 
transmit readings via smartphone to a 
personalized care team. That team includes 
licensed clinicians who adjust medications 
and professional health coaches who guide 
lifestyle changes. Approximately 80% of 
participants achieve blood pressure or A1C 
targets within six months, and the program 
has shown notable reductions in ER visits 
and hospital admissions as well as reduced 
more severe downstream cardiac events, 
strokes and worsening chronic kidney 
disease. https://connectedhealth.
ochsner.org/digital-medicine

Palco, Booth 405
Palco, Inc. is a financial management 
services (FMS) company in the self-
direction industry. We provide training 

and information and assistance in self-
direction in both agency care and co-
employment models. We are well-versed 
in implementations and the technology 
surrounding payroll, billing, taxes, and much 
more, specifically pertaining to participants 
and their caregivers on Medicaid self-
direction waivers. Palco has been working 
with self-direction programs since their 
inception, and has more than 25 years of 
experience. We provide services nationally 
to tens of thousands of individuals, and 
we are 100% CPA and women owned.                 
https://palcofirst.com/ 

Empowering Community Health Workers 

Pear Suite, Booth 203
Pear Suite’s AI-powered platform is 
building the country’s only managed 
services organization for Community 
Health Workers (CHWs). Its all-in-one 
platform supports CHWs with tools for 
care coordination, documentation, 
referrals, and engagement, AI-driven 
workflows to reduce admin time and 
enhance quality, and centralized 
back-office services (licensing, billing, 
training, etc.). CHWs can do what they do 
best—connect, care, and close gaps in 
access. https://www.pearsuite.com

Performant Healthcare Solutions, 
Booth 102
Performant Healthcare Solutions® offers 
technology-enabled audit, eligibility 
and recovery solutions designed to help 
government and commercial health plans 
enhance revenue and contain costs by 
identifying, preventing and recovering 
waste, improper payments and defaulted 
assets. Our holistic approach to solving 

waste in the healthcare industry leverages 
experienced healthcare experts and 
sophisticated analytics technology 
to offer a suite of payment integrity 
solutions supported by advanced 
reporting capabilities, support services, 
customer care and stakeholder training 
to mitigate future improper payments. 
Performant is a leading provider of 
these services in several markets, 
including Medicare, Medicaid and 
commercial lines for national, regional, 
state and Blues plans. Visit www.          
performanthealthcare.com

Podimetrics, Booth 506
Podimetrics provides a virtual care 
solution combining advanced remote 
monitoring with personalized support, 
empowering individuals with complex 
diabetes to reduce complications, 
lower costs, and improve outcomes. 
Our approach begins with diabetic 
foot health and addresses the broader 
health challenges faced by people with 
diabetes. At the core of our solution 
is the SmartMat™—a scientifically 
validated technology integrating clinical 
intelligence and real-time monitoring to 
detect complications before they start. By 
enabling timely, targeted interventions, 
we help payors, providers, and patients 
prevent serious complications, saving 
lives and limbs. 
https://podimetrics.com

PointClickCare, Booth 303
PointClickCare is a leading health tech 
company with one simple mission: to 
help providers deliver exceptional care. 
For over 20 years, they’ve remained 

founder-led and independent, shaping 
the future of healthcare to advance 
value-based care. Named a top private 
cloud company by Forbes, they have 
the largest long-term and post-acute 
care dataset and are powering AI-
driven healthcare to deliver intelligent 
transitions, insightful interventions, 
and improved financial performance. 
They are also setting a new standard in 
interoperability as the only post-acute 
care organization participating in all 
federal interoperability initiatives. More 
than 27,000 LTPAC provider organizations, 
3,600 ambulatory clinics, 2,800 hospitals, 
350 risk-bearing providers, 70 state and 
government agencies, and every major 
U.S. health plan trust them to help 
them navigate a changing healthcare 
landscape. Their marketplace of 400+ 
integrated partners helps organizations 
customize their suite of solutions to 
connect care, billing, and operations — 
driving efficiency and better outcomes.                                            
https://www.pointclickcare.com

Pomelo Care, Booth 319
Pomelo Care is the leading healthcare 
solution for moms and babies, supporting 
families through pregnancy and 1 year 
postpartum. Pomelo Care collaborates 
with payers using a 24/7 clinician-led 
model to enhance access to evidence-
based care, reduce risks, and lower costs. 
Pomelo patients benefit from dedicated 
teams, clinically backed resources, 
population health programs, and group 
care. A team of clinicians is available 
across all 50-states via SMS, audio, video, 
or in app. Pomelo by the numbers: 15M 
covered lives, 25+ plan partners, claims-
based 2:1 clinical ROI. https://www.
pomelocare.com
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Ponos Care, Booth 300
Ponos Care is transforming how Medicaid 
serves its most complex, high-cost 
members. Its value-based Primacialist 
model delivers primary and specialty care 
wherever and whenever it’s needed to 
manage Recurring Acute Pain (RAP) linked 
to the “Painful Seven”: sickle cell disease, 
chronic kidney disease, Crohn’s disease, 
ulcerative colitis, rheumatoid arthritis, 
multiple sclerosis, lupus, and psoriatic 
arthritis. Ponos Care improves outcomes, 
distinctly impactss quality performance, 
reduces avoidable visits, and generates   
real savings. 
https://www.ponoscare.com

ProgenyHealth, Booth 301
ProgenyHealth is a leading national, 
tech-enabled women’s healthcare 
company dedicated to Maternity and 
NICU Care Management. ProgenyHealth 
serves women, infants and families 
from conception and pregnancy to 
postpartum and parenting, with special 
expertise in managing premature and 
complex births and resulting NICU 
admissions. With more than 20 years of 
experience, its board-certified physicians, 
nurses, social workers and others 
improve health outcomes, enhance 
the member and provider experience, 
and lower the overall cost of care for 
commercial and Medicaid health plans, 
aggregators and large employers.                                    
https://www.progenyhealth.com 

Psych Hub, Booth 419
Psych Hub is the leader in promoting 
access to evidence-based practices to 
improve behavioral health outcomes 
across the healthcare ecosystem. 
Tens of thousands of practitioners use 
Psych Hub’s online video training to 
keep pace with the latest in proven 
treatment approaches and to earn 
continuing education credits across 
more than 100 subject areas. Psych 
Hub is dedicated to partnering with 
practitioners and service providers to 
maximize their effectiveness, impact, and 
behavioral health care outcomes for all.                                 
https://www.psychhub.com

Pyx Health, Booth 215
Pyx Health is a member activation 
company that achieves sustainable 
improvement for health plans and their 
members. To help health plans engage the 
members who are hardest to reach, Pyx 
Health blends personalized technology, 
real human connection and home-
delivered resources that identify hidden 
risks, close gaps in care and address 
unmet social needs. Because overcoming 
members’ barriers to care efficiently 
delivers better outcomes for members and 
stronger impact for the plan’s bottom line. 
https://www.pyxhealth.com

Quest Analytics, Booth 216	
Quest Analytics® provider network design 
and management solutions and services 
are trusted by 400+ clients — including 
all 8 of the nation’s largest health plans, 
many of the nation’s largest health 
systems and provider groups, multiple 
state regulatory agencies, and CMS — 
to manage, model, and monitor 7K+ 
provider networks. The Quest Analytics 
platform processes 150B+ provider records 
monthly and supports 700K+ healthcare 
professionals from 360K+ locations in 
attesting their data. Quest Analytics 
helps 90% of healthcare networks deliver 
differentiated member experiences, 
thereby improving access to quality care 
for 90% of Americans. Learn more at Quest 
Analytics, https://questanalytics.com.

SafeRide Health, Booth 503
SafeRide Health is a technology and 
services company dedicated to reducing 
barriers to care by improving the delivery 
of non-emergency medical transportation 
(NEMT) to people nationwide. SafeRide 
Health leverages proprietary technology 
and a nationwide network of vetted 
transportation providers to elevate 
human dimensions of care and close the 
gap between need and access for the 
nation’s most vulnerable populations. 
SafeRide’s scalable and intuitive platform 
gives payers and health systems a 
more intelligent way to deliver cost-
effective, on-demand transportation that 
connects health plan members to critical 
healthcare services. SafeRide serves the 
country’s largest Medicare Advantage, 

Medicaid, and provider programs.                     
https://www.saferidehealth.com/

Scene Health, Booth 200
Scene Health is transforming medication 
adherence through personalized video 
support and data-driven insights. Its 
proprietary algorithms analyze pharmacy 
and medical claims to pinpoint members 
facing adherence challenges. Scene Health 
then engages them through tailored 
interventions, such as video Directly 
Observed Therapy (vDOT), Medication 
Reviews, and Linkage to Care to address 
root causes and foster sustainable 
habits. The result: measurable impact 
for members and actionable insights 
for health plan and provider partners. 
https://scene.health	

Sellers Dorsey, Booth 201
Sellers Dorsey is a healthcare impact 
consulting firm working to strengthen 
healthcare for lower income Americans 
by working directly with states, safety-net 
hospitals, and payors to improve care 
outcomes. Its team of former federal policy 
officials, Medicaid directors, healthcare 
executives and other professionals offer 
a breadth of expertise and personalized 
knowledge to help clients create an 
impact on the communities they serve. 
Together with its clients, Sellers Dorsey 
realizes opportunities that enhance 
the bottom-line and ultimately improve 
the lives of people and is committed 
to expanding access to healthcare.    
https://www.sellersdorsey.com
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SKYGEN, Booth 316
SKYGEN transforms dental and vision 
benefits management and administration 
with flexible technology and services that 
connect and change lives for the better. 
Through partnerships with payers, pro-
viders and government agencies, SKYGEN 
helps its customers navigate dental and 
vision benefits management and admin-
istration. With its portfolio of third-party 
administration (TPA), intelligent Software 
as a Service (SaaS) automation, mar-
ketplace connectivity, risk management 
solutions and above-and-beyond services 
like Enhanced Benefit Management 
(EBM), Provider Select Suite platforms, 
mobile apps and portals, SKYGEN serves 
nearly 50 million members across all 50 
states, more than 40 government and 
commercial insurers and process 3 million 
claims monthly. For more information, 
please visit  www.skygenusa.com

Solari Crisis & Human Services, 
Booth 116
Solari is passionate about sharing its ex-
pertise with organizations to help increase 
access to innovative programs that make 
lasting impacts in their communities. So-
lari helps over 500,000 individuals each 
year through its 24-hour Crisis Response 
Network and Community Support Network. 
Solari operates in Arizona, Colorado and 
Oklahoma as the statewide crisis line and 
answering calls as their dedicated 988 
provider. Solari empowers individuals 
to navigate a crisis and future situations 
before they become crises. For the small 
number of crises that are not resolved via 

the phone, staff dispatch mobile teams 
to assist. State specific dashboards 
promote transparency in Solari’s results.     
https://solari-inc.org

Sonara Health, Booth 513
Sonara modernizes medication treatment 
for opioid use disorder with technology 
that enables remote dosing observation. 
By supporting take-home access, 
reducing NEMT usage, and integrating 
measurement-based care, Sonara 
helps providers enhance engagement, 
improve outcomes, and lower costs while 
maintaining safety and compliance. 
https://www.sonarahealth.com

Sprinter Health, Booth 108
Sprinter Health is a mobile healthcare 
provider that combines technology and a 
full-stack medical practice to reimagine 
care at home. We partner with healthcare 
organizations to drive engagement with 
proactive, preventive care by combining 
convenient in-home visits for hands-on 
diagnostics with support from virtual 
clinicians to close care gaps, develop care 
plans, and reconnect patients back into 
longitudinal care. For more information, 
visit www.sprinterhealth.com.  

The Helper Bees, Booth 121
The Helper Bees (thehelperbees.com) is 
a nationwide leader in advanced tech-
nology solutions, providing health plans 
with access to an innovative and scalable 
digital ecosystem for the delivery and 

administration of supplemental benefits 
in and around the home. Its homeAlign® 
platform automates provider credential-
ing, fulfillment, invoicing, and payment, 
enabling the seamless administration 
of supplemental benefits. Through this 
platform, The Helper Bees connect 7 
million eligible members to transformative 
non-medical in-home services, facilitating 
over 3,500 daily visits.  
https://www.thehelperbees.com

The Menges Group, Booth 110
The Menges Group is a consulting firm 
focused on the design, improvement, and 
evaluation of Medicaid coordinated care 
programs. Its team includes 20+ staff and 
dozens of independent consultants. Key 
areas of expertise and experience include: 
Medicaid proposal support to MCOs;  
Medicaid coordinated care program 
design for states;  Implementation 
support for newly awarded contracts; 
Development of innovative clinical 
programs;  Interim staffing;  Pharmacy 
utilization and cost analyses; Operational 
assessment and improvement support; 
Analyses of Medicaid policy options and 
approaches. 
https://themengesgroup.com

Transdev, Booth 509
As the North American leader in mobility 
services, Transdev Health Solutions is 
committed to improving quality of life by 
connecting people and communities. For 
more than 25 years, their dedicated Non-
Emergency Medical Transportation (NEMT) 
division has operated with a single, 
unwavering goal: to provide safe, reliable, 

and compassionate transportation for 
those who need it most.  With services 
including brokerage, call centers, ADA 
paratransit eligibility operations, and 
travel training programs, Transdev 
leverages cutting-edge technology that 
empowers the freedom to move while 
supporting better health outcomes. 
https://www.transdev.com

Trualta, Booth 507
Trualta is an online education and 
support platform that provides caregivers 
confidence for Better Days TM. Accessible 
anytime, from any device, Trualta equips 
caregivers with relevant and clinically 
validated resources, practical tutorials, 
and a dependable community to assist 
the caregiving journey. In partnership 
with healthcare organizations, 
Trualta is dedicated to empowering 
caregivers through skills-based 
education,compassionate honesty, and 
unwavering support. 
http://www.trualta.com

United Concordia Dental, Booth 307
United Concordia Dental is a dental 
solutions partner focused on helping 
customers enjoy better total health. With 
licensed carriers in all 50 states, D.C. and 
Puerto Rico, the company has more than 
10.4 million members, one of the nation’s 
largest networks, an AM Best A (Excellent) 
financial strength rating and recognized 
expertise in the dental industry. For more 
information, visit 
https://www.unitedconcordia.com
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UNITY by BillionToOne, Booth 508
UNITY Complete® The New Standard 
in Prenatal Care. One blood draw from 
mom. Direct insights into fetal risk for      
recessive conditions, aneuploidies, and 
beyond. https://www.unityscreen.com

Ushur, Booth 205
Ushur delivers the world’s first AI-powered 
Customer Experience Automation™ 
platform purpose-built from the 
ground up to intelligently automate 
entire customer journeys end to end. 
Designed to provide delightful, hyper-
personalized customer experiences 
through rapid issue resolution and 
unified, omnichannel engagement, 
Ushur is the first-of-its-kind system of 
intelligence. It combines Conversational 
Automation and Knowledge Work 
Automation in a no-code, cloud-native 
SaaS platform to digitally transform every 
step of the complete enterprise customer 
experience, from Micro- Engagements™ 
to entire customer journeys. Backed 
by leading investors including Third 
Point Ventures, 8VC, Pentland Ventures, 
Aflac Ventures and Iron Pillar, Ushur’s 
Customer Experience Automation™ 
solutions are currently in production at 
some of the leading organizations across 
the globe, including Irish Life, Unum, 
Cigna, GoodRx, Benefitfocus and IEHP.                   
https://ushur.ai/

Welldoc, Booth 518
Welldoc®, a digital health leader 
revolutionizing cardiometabolic care, 
integrates personalized, real-time and 
actionable insights into the daily lives of 
individuals living with cardiometabolic 
conditions, facilitating improved 
health and outcomes. Welldoc’s 
comprehensive digital health platform 
offers AI-powered digital coaching for 
pre-diabetes, diabetes, hypertension, 
heart failure and weight and obesity 
management, with integrated mental 
well-being and sleep support. The 
company partners with health plans, 
health systems and employers to extend 
care, improve health and reduce costs.                              
https://www.welldoc.com/

Wider Circle, Booth 101
Wider Circle works with health plans to 
deliver a unique, community program 
that connects neighbors for better 
health. Centered on building trusted 
peer-to-peer relationships, Wider 
Circle connects health plan members 
with like-minded neighbors to inform, 
support, and motivate one another, 
empowering them to be more proactive 
about their healthcare. Wider Circle’s 
trusted delivery network has been proven 
to drive STARs and HEDIS objectives, 
improve risk adjustment capture, and 
reduce inappropriate utilization while          
engaging members locally for a better 
member experience. 
https://www.widercircle.com/ 

E�ective Member Experiences and Greater Cost E
ciency

ushur.ai
MHPA Isadore King Spirit of Service Award Winner Visit Ushur at Booth #205 

Medicaid plans nationwide are seeing better
engagement, outcomes and cost e�ciency
with Ushur’s Customer Experience
Automation platform.

Delivering 20 - 34% digital HRA completion
rates for Medicaid and Duals.
Pre-built, interactive and secure digital workflows
and AI Agents achieve value in weeks, and
support members 24/7 for:

• Retention / Redetermination

• Member Service

• Surveys (SDOH, HRA, Experience)

• Quality and Population Health

• Care Navigation (Maternal Health, Chronic Conditions)

• Medication Adherence

• Health Equity and SDOH

Visit booth #518

www.welldoc.com

Discover the 
power of  
AI-driven 
digital health
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